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‘I UNIVERSITY OF

@Y CAMBRIDGE

One of the world's top universities

Departments of the University

B CAMBRIDGE ENGLISH g CAMBRIDGE
gi.pe Language Assessment ” UNIVERSITY PRESS
Part of the Wniversity of Cambridge
Provider of the world's most valuable range One of the world's leading educational
of qualifications for learners and teachers publishers of English language learning
of the English language and teaching materials

Cambridge English

A simple and accessible consumer brand

Real-life English learning, teaching and assessment
Brand vision: To be the world’s number one brand for keaming, teaching and assessing English,
dalivared by two worid-leoding departments of the University of Cambridge
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Cambridge English 2/2

Over 4 million people a year take our exams, and many millions more use officim
Cambridge English materials to prepare and learn.

Cambridge English Language Assessment provides the world’s leading range of
English language qualifications:

* Our exams meet the specific English language needs of employers, schools,
higher education and governments worldwide

 They transform the lives of millions of students, employees and migrants by

kopening doors to new opportunities around the world /

BULATS is developed and delivered by Cambridge English Language Assessment




Lo Tees BULATS
) | TUTORING SERVICES s

Cambridge English

A range of exams to meet different needs
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Why BULATS?

BULATS is a Business English test designed for business, industry and
commerce that can help you:

e assess the language ability of job applicants quickly and accurately

e select staff with the right language skills for placement in
international offices

e audit the existing language abilities of your staff
e measure the progress of your language training programmes.



g & i BULATS
|: TUTORING SERVICES s

How can BULATS help your business? 1/2

Using BULATS as a tool for recruiting, language auditing or staff development
and training, can help you:

Become more competitive.
Develop a workforce with that is confident communicating in
international business environments.

Know the strengths and weaknesses of your workforce

The BULATS test enables your organisation to test employees
individually or audit the skills of whole departments. Results are
delivered quickly, reliably and accurately.
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How can BULATS help your business? 2/2

Save money and time

BULATS helps your organisation identify corporate recruitment and
training needs quickly — avoiding costly errors and helping you save time
and resources.

Offer staff an internationally recognised test score

The success and growth of the BULATS test has helped make it
one of the most recognised and accepted business English tests
in the world.
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How is BULATS used in organizations?

BULATS

Leading global organisations use BULATS as an accurate measurement of
language and in many different business contexts and at any level of ability.

Recruitment and career Language audits and .
development benchmarking Training

e used to screen job
applicants and specify
language levels for job
descriptions.

e used as an integral
part of a career
progression and
development plan.

e used to determine
language levels required
to perform any number
of roles within an
organisation, providing
key information for
internal and external
comparisons.

e used to inform training
decisions (through
identifying language
skills gaps).

e used as an efficient
tool to identify existing
problem areas and
define language training
needs.

e used as an external
tool to measure the
effectiveness of in-
company and external
language training
courses.
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Why BULATS?

BULATS is prepared and validated by a world leader in language assessment - Cambridge
English Language Assessment - part of the University of Cambridge.

BULATS is an internationally recognised test used by thousands of businesses, training
providers and higher education institutions in over 70 countries.

BULATS is the first test of its kind to offer 4 skills testing online, allowing for very quick
turn around of test results and ease of administration.

BULATS offers customers flexibility in when and where a test can be taken. Candidates
do not have to go to a dedicated testing centre to take the test at specific times/dates.

e BULATS Online Reading & Writing tests use computer adaptive technology which quickly
and accurately pinpoints the language ability of the test taker.
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What are the Tests?

e The BULATS tests are
used to find out the level
of language ability of an
individual or group of
individuals.

BULATS TESTS English

BULATS assesses
communication skills that
are needed in real life
workplace situations,
using materials based on
real business texts, tasks
and topics.

Listening, Reading & Language
Knowledge

BULATS

e BULATS tests all four
language skills —
reading, writing,
listening and
speaking.

=

Speaking

v

Writing

v,
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What does a BULATS test score mean?

Meaningful results

e There is no ‘pass’ mark for
BULATS tests. BULATS

BULATS

Example Test Report Form

BULATS @

Business Language Testing Service

Candidate Test Report

ALTE

scores are on a scale of 1 to s s
100. e T e
Owarall Bard AT

BULATS score | Level description CEFR level &E s 3

90-100 Upper advanced Cc2 e o G

75-89 Advanced 1 e

Upper

60-74 intermediate B2 i FMARELE

40-59 Intermediate B1

20-39 Elementary A2 -~ e /

10-19 Beginner A1
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What does a BULATS test score mean? 2/2

Meaningful results

Summary of Typical Candidate Abilities

CEFR ALTE
Band Level Typlcal Candidate Ablltles
Research has chown that typical can didates at this lewel can:
5 ® use the telephone persuzevely and efiectvely;

. [ Very * understand all but the mast speciafised leters and documents;

[ ) BULATS d Advanced |* Putpaints persuzshetywhen dalingwith cBeats, and speskefectiely and ot length In mesfings:
scores proviae an Rt e o e et

Freeardh h hown that fypical can didates 21§15 fowel cam:

organisation, as well as a o | o pimmmmmm s scmien

Advanced |, g uath ciests efincthrely, handiing matters outside their own fied;
. * witemastieften and mpans with fow e,
test taker, with a e et el e B
3 * uze the telephone with good understanding:
B2 Upper * understand mostreports and nonroutine letters, with dicfionany heip;

. .
d eSC rl t I O n Of Wh at th e Intermediate |* desl whh chients and rsoheemest problems In their own flekd;

* witem o complex messages and son oy tine (actualietters I workls checked.
Rrcearch has shown that typical can didates 2t Shic bowel can:

b # uge the telephone formutine messages f.g arengem ents for amesting);
z !

can do at a specific o LR ke T e

* dealwith clients on routine matters fe.g. taking owder) 2nd engege in Bmied comvenafion
Intermediate | (o wiongabou pemonat temstck

language level in each skill _—

g g £TCH Tt e TTBE BYpuc ] CAR ELARESs a1 T an

use the telephome forsimple messages (=g, My fight ks et | will amrhoeat ten ofclodk);
1 state and undemtand shmple messages or instrusfions:

base don the Common Elementary |§ ea with chiests by ashing and msponding ta simplequestions fe.g. Whem i the post offcel);

wite shmple messages and befiers followinga standand model.

I ) v arcts s shown that sypic sl can ddates a1 Bris fewel:
Euro pean Framewo rk 5| Beginner || merinon some pivsses, it convst m musicate n the isngusge.
ALTE = Tha Assochitlon of Language Testers b e
C E F R IR = T Soaneh of BT 'S Comman Saropan Fom Sarh ol RASHENCE for LInguages
( Explanation of Scores
Standard, Computer and Ofpline Tests
(Listening, Reading and Lapguage Knowleds

CEFR Level Typical candidate abilities

Research has shown that typical candidates at this level can:

* use the telephonefor routine messages (e.g. agreements for a meeting);

* understand routine letters and information about familiar products or

Bl services;

* deal with clients on routine matters (e.g. taking orders) and engage in
limited conversation (e.g. talking about personal interests);

» write factual messages and routine letters, if work is checked.

ALTE
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What else does BULATS offer?

BULATS BENCHMARKING

e The BULATS Benchmarking Toolkit is a system that
helps to define the required level of language skills for
specific job roles within a particular industry,
occupation or business sector.

Set objectlves Benefits

Decidewhich ob roles wil e Help you monitor and manage you language training
be Involved Inthe project more effectively and save you money
e Monitor whether company language standards are
Establish language levels needed improving year on year

by skill and by role . . .
= HeIp you streamline your recruitment process, saving

time and effort

* Motivate staff by setting achievable goals in language
ability.

e Improve overall efficiency in setting training and
development goals.

Test employees by using BULATS

Undertake analysls

Make recommendatlons
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Trust the Test — Worldwide Recognition

e BULATS is used by thousands of employers, academic institutions and government bodies
worldwide as proof of a person’s ability to communicate effectively at work. Here are just a
few global organisations that are using BULATS, either for staff recruitment or as part of their
training and staff development programme needs.

ABB

Accenture

AlA Insurance
American Express
Arcelor Mittal

Axa Assistance
Banco do Brasil
Bayer Cropscience
Carrefour

Cisco Systems Europe
Citibank
Colgate-Palmolive

Dow Agrosciences
EDF
Ericsson

GlaxoSmithKline (GSK)

Hyundai

HSBC

Intel

Johnson & Johnson
Maersk

Microsoft

Morgan Stanley & Co
Nintendo

Philips

Petrobras
Saint-Gobain

SAP

Shell Global Solutions
Societe Generale
Texas Instruments
ThyssenKrupp

Tyco

Unilever
Volkswagen Bank
Volvo Penta

WIPRO Technologies
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